Downtown Parking Changes

Upper Haven (CVS) and Brande Court Lots

UPDATE ON PROGRESS, TIMELINE, and COMMUNICATIONS
JUNE 2023



September

I

Kiosks Installed in Lots . .
Outreach & Communications

Police Department
Enforcement Contract &
Logistics
Senior Lunch N’ Learn

Kiosks installed, .
communications continue
Lunch N Learn, June 29t at
the Pleasant Street Center
* Informational session
on “how-to” of using
the kiosks and/or the
smart phone app
Parking enforcement
contract completed with IPS
and completion of Police
Department preparation
with new police
enforcement officer
Parking payment structure
completed internally with
Reading financial
departments and Reading
Police Department

for New Lots +
Installation of Signage at
Lots

During July, extensive
outreach to businesses
regarding employee parking
will occur
* 1:1 meetings with
Economic Development
Director
* In person flyering of
businesses
Use of Facebook groups,
social media platforms, and
additional informational
platforms to notify the public
of changes at these lots
Installation of new signage
at lots, signifying how to use
the pay-by phone smart app
and explanation of new
regulations

Ongoing Outreach +

Digital Learning with Seniors

Ongoing outreach via flyering of
parked cars at Upper Haven and
Brande Court lots

Outreach across social media
platforms

Reverse 911 issued two weeks
ahead of September 1 start
date for kiosks

Digital Learning session with
Seniors at the Pleasant Street
Center on August 24th

New Parking Format Comes On-

Line + Enforcement Begins

Two-week grace period of

Issuing of informational tickets

and handing out two pagers with

FAQs and parking map

* Information for the

Economic Development
Director’s contact will be
provided in order to field
questions and concerns
related to new parking
formats/kiosks



Q) What's changing regarding
parking in Downtown Reading?

A) On-street parking o downtown Reading will
resoadn o effect and will remaln free. Padd
Klosk Parking will begin starting in September
2023, Brande Court Lot and Upper Haven Street
Lot (see map) will have pald parking kiosks

Q) How do | pay for parking?

A) Individusls can pay for pariing st Rosks or
by Installing and using the Payiyl parking
application on thelr smartphone

Cazh paymeots are not avaliable a2 klosks, new
models have phased out this option. Coln
payments are not feasible for the Town to
process Internally, given the obligations of coln
payment processing and reconcillation.

Q) How will the new parking
format be enforced?

A) Reading's Police Department will enforce
new parking withis these lots, just like they
enforce parking throughout the rest of town,

Q) Where should employees
and business owners park?

A) Previows Employee parking spots have been
relocated as seen on the map to all areas that
are highlighted in blue, Employee Parking
Paxses are sobd annually, starting (s January
Every business has an opportunity to perchase
up to 20 passes. Additional passes may be

Q) Who decided to make

these changes?

A) The implementation of parking klosks within
both municipal lots was veted in faver of during
Town Meeting. The initial idea for
Implementation of the kicaks occurred through
Town Hall stalf recommendations with support
from the Parking Advisory and Recommendation

perchased after January and are om a first come, Committee (PARC).

first serve baxds,

Q) How will these changes
help?

A) The transition to padd parking in the Upper
Haven and Brande Court municipal parking bots
will create more overturn of parking usage In

order to allow for casier costomer parking and
increase the utilization of these municipal lots.

Q) What happens if | get o
ticket?

A) If & ticket |s issued (o an [ndividual /vebicle,
they will be notified via a physical ticket. This
physical ticket will have lastructions and a
ticket sumber to process paymest of the ticket
online. Individuals can also go to the Reading
Police Department to process their ticket.
Tickets processed in person at the Reading
Police Department are through cash / check

ooly.

Q) Are handicap spots still
free to park at?

A) Yes, vehilcles with handicap placards are still
free to park at within these lots and anywhere In
Town

Q) | have more questions or
concerns, who can | talk te?

A) Please contact the Town of Reading's
Economic Development Director, Ben Cares, at

beares@cl. reading. ma.us or by phone at
781.528.7150

| READING
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‘~ Upper Haven Lot Kiosk Locations
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Parking
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Upper Haven Lot Kiosk Locations
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Brande Court Lot Kiosk Locations

Parking
Kiosk
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